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FedRAMP Online Training Series

User Guide

Overview

The FedRAMP Online Training Series is an interactive e-learning medium published on a web-based
Learning Management System (LMS) called Blackboard. The goal of the FedRAMP Online Training Series
is to provide a deeper understanding of the FedRAMP program and the level of effort required to
satisfactorily complete a FedRAMP assessment.

Target Audience

The FedRAMP Online Training Series is intended for Cloud Service Providers (CSP) and Federal Agencies
that are interested in learning more about the FedRAMP program or ready to begin a FedRAMP security
authorization and assessment.

Browser Requirements

We strongly recommend using Internet Explorer instead of browsers such as Mozilla Firefox and Google
Chrome. Google Chrome and Mozilla Firefox open additional windows as tabs and requires students to
navigate back and forth from the course window to new windows, which is time consuming.

Registration

This course is open to the public and is free of charge. To register for this course:
1. Navigate to https://governmenttraining.blackboard.com/
2. Click Enroll for a new course (below the Login button) to register.

GSA

USERNAME

PASSWORD!

Forgot Your Password?

" Login

Enroll for a new course (new and current students)

‘GSA Announcement: (Monday, April 7, 2014)

3. Select Course Type — FedRAMP.


https://governmenttraining.blackboard.com/

A Welcome to the Online Course Registration Tool
G S‘,\ Step 1: Course Selection

To Register:

Please click on the appropriate box(es) to select the Please selecta Course Type: ! —

x s ustomized Training
course(s) and click "Register” oneey
Questions: Instructor-led FY '15
Travel training courses: Travel Training@gsa.gov Snliie

Select the appropriate Course(s) by checking the boxes next to the course name.
Click Register.

A Welcome to the Online Course Registration Tool
G S‘,\ Step 1: Course Selection

To Register:
Please ciick on the appropriate box(es) to select the
course(s) and click "Register”

Please select a Course Type: | FedRAMP v

There is 1 available courses for this term:
Select Course Department Teacher Schedule Tuition
(m] FedRAMP 100-A Training Matthew Strasburg

Questions:
Travel training courses: Travel Training@gsa.gov

ﬂ Saned

If you already have an account, login with your user credentials. If you are a new learner, enter
your information for New Learner Registration and click Create.
a. For students from a government agency, select the appropriate agency when
registering.
b. For external users, register under Commercial and select either CSP or 3PAO as their
respective sub-agency.



A Welcome to the Online Course Registration Tool
G S A\  Step 2: Registration

Instructions
Please enter your information and click "Create” when
you're done. Al fields are required

New Learner Registration Existing Learner Registration

Last Name
An account will be created and you will receive an email

with your account credentials. First Name [SITUS

Questions:
Travel training courses: Travel.Training@gsa.gov

Username

Middle Initials

[ZUPTPNATEN oc smith@123.com

Agency [(SIEEERT

YR Cioud Service Provider (CSP)

Office Address

Continue

7. Click Continue to confirm course registration.

Welcome to the Online Course Registration Tool

G S[é\ Step 3: Payment

—— Course Confirmation

Please confimm your selection and enter your payment

information.

; Total Amount: 0.00
Questions: ;
’ There is 1 courses selected

Travel trining courses: Travel Training@gsa.gov
Term Course Department Teacher Notes Tuition
FedRAMP FedRAMP 100-A Training Matthew Strasburg
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Launching the Course

Once you have successfully registered, the Blackboard Dashboard will launch.
1. Go to My Courses, located on the right of the dashboard.
2. Under My Courses, click on the course name.
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U.S. General Services Administration

MyGSA  Courses

Add Module

B  Tools My Announcements My Courses

Announcements. Ne Organization Announcements have been posted in the last 7 days. Courses where you are: Leamer

Calendar No Course or Department Announcements have been posted in the last 7 days. FedRAMP Online Training e

Tasks mare announcements.

My Results Mobile Learning Update

Send Email My Tasks F-._
User Directory
My Tasks:

Address Book Notasks due.

Personal Information

Goals

Follow @Blackboard for updates
on Blackboard Mobile Learn

On Demand Help and Learning
Catalog

Learn more about Blackboard Learn
through our On Demand Learning
Center. The On Demand Learning
Center includes short, interactive
video lessons called Quick Tutorials
and short documents, called Getting
Started Guides, designed to get you
familir with a feature in 15 minutes.

3. To begin, proceed to the next section, Start Here, and click on the course.
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#  Overview

Overview
v FedRAMP Online Training

5 FedRAMP - Course Overview
Overview

The object of the FedRAMP 2015 Online Training - CSP Readiness course is to provide the knowledge and understanding of the The Federal Risk and Authorization Management Program (FedRAMP)
Start Here FedRAMP is a government-wide program that provides a approach fo security and continuous monitoring for cloud products and services
Certfcate It will take about one hour to complete, and a final quiz will be provided upen completing the course. A certificate of completion will be provided only to thy dents whe complete the

To begin, proceed to the next section, "Start Here", and click on the course.

Warning: if the course does not begin for you, make sure pop-ups are are not blocked. Look at the right comer of the url line at the top of your screen and see if there is a small red . If so click on it, and allow
pop-ups. That willfix the problem. Go back and try to click on the course icon again. It should start for you.

4. Click on FedRAMP 2015 Online Training — (Course Name) and a new window will open. Please
expand it to full screen, and begin the lesson.
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Start Here
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. I FedRAMP 2015 Online Training - CSP Readiness I
Overview

When you click on "FedRAMP 2015 Online Training - CSP Readiness” (above), a new window will open. Please expand it full screen, and begin the lesson. Take the survey after completing the lesson. You
Start Here must complete the survey to obtain your certificate.

Certificate

Warning: f the course does not begin for you, make sure pop-ups are are not blocked. Look at the right corner of the url line at the top of your screen and see if there is a small red x. Ifso click on it, and allow
pop-ups. That willfix the problem. Go back and try to click on the course icon again. It should start for you

Use the button below to check if your web browser s properly configured to use Blackboard

Test your Browser

FedRAMP Course Survey

Please take this anonymous survey. Itis only nine questions. You must complete the survey in order to print your certificate. Go to the Certificate section to print your certificate. You must use Intemet Explorer to
print the cerlificate

Course Completion
A Certificate of Completion will be issued following the successful completion of the training course and
user satisfaction survey.
1. After completing the course training and quiz, close the training module and return to the
course dashboard.
2. Click FedRAMP Course Survey, on the next screen select Begin, and complete the questions.
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FedRAMP 2015 Online Training - GSP Readiness

When you click on "FedRAMP 2015 Online Training - CSP Readiness” (above), a new window wil cpen. Please expand it full screen, and begin the lesson. Take the survey after completing the lesson. You
Start Here must complete the survey to obtain your certificate.

Certificate.

Overview

Warning: f the course does not begin for you, make sure pop-ups are are not blocked. Look at the right corner of the url line at the top of your screen and see if there is a small red x. I so click on it, and allow
pop-ups. That will fix the problem. Go back and try to click on the course icon again. It should start for you.

Use the button below to check if your web browser is properly configured to use Blackboard

‘Test your Browser

@ FedRAMP Course Survey

Please take this anonymous survey. It is only nine questions. You must complete the survey in order to print your certificate. Go to the Ceriificate section to print your cerfificate. You must use Intemet Explorer to
print the certificate
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Begin: FedRAMP Course Survey

~ FedRAMP Online Training fy

Overview
Start Here

Certicate .
1. Instructions

Farce Completion ‘This survey can be saved and resumed later.

Click Begin to start: FedRAMP Course Survey. Click Cancel fo go back.

2. Submit

Click Begin to start. Click Cancel to quit.

3. Following the survey, you will be able to print your course completion certificate. To print the
certificate, you must use Internet Explorer.
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Congratulations! You are finished with the course and the survey. Click the link above or the Certificate link in the left hand menu to print your certificate.
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Overview
Start Here
Certificate

E FedRAMP 2015 Online Training - CSP

When you click on "FedRAMP 2015 Online Training - CSP Readiness” (above), a new window will open. Please expand it full screen, and begin the lesson. Take the survey after completing the lesson. You
must complete the survey to obtain your certificate.

Warning: if the course does not begin for you, make sure pop-ups are are not blocked. Lok at the right corner of the url line at the top of your screen and see if there is a small red x. If so click on it, and allow
pop-ups. That willfix the problem. Go back and try to click on the course icon again. It should start for you

Use the button below to check if your web browser is properly configured to use Blackboard.

Test your Browser

FedRAMP Course Survey

Please take this anonymous survey. Itis only nine questions. You must complete the survey in order to print your certificate. Go to the Certificate section to print your certificate. You must use Internet Explorer to
print the certificate

Technical Support
If you have any technical issues or questions please email info@fedramp.gov.
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